
  

Connecting knowledge 



Salah satu inisiatif di bawah Pengurusan Pengetahuan JKR 

 

Bertujuan untuk mengenalpasti tacit knowledge di kalangan 

kakitangan JKR 

 

Communities of Practice (CoPs) are groups of people :  

 shared interest, purpose, or practice  

 who often collaborate via established Web sites.  

 

These community Web spaces are designed to allow community 

members to share ideas and knowledge in several ways.  

 



 Helping build a common language, methods, and models around 

specific topics 

 Increasing access to expertise across the organization 

 Aiding retention of knowledge when employees leave the organization 

 Acting as a means of developing and maintaining long-term 

organizational memory 

 Connecting practitioners with a common interest and need who may be 

co-located 

 Decreasing the learning curve of new employees 

 Responding more rapidly to customer needs and inquiries 

 

 



 Helping individuals do their work 

 Fostering a stable sense of community with other peers and 

with the organization 

 Helping build individual knowledge and skill 

 Providing challenges and opportunities to contribute 

 

 

 



 



1. URL  http://jcop.vms.my/ 

2. To register as user, click ‘J-Cop Café’ button. 

 

http://jcop.vms.my/


3. Click ‘register’ button at the bottom side to register and fill 

in all particulars as needed. Then, click register. 

 

 



1. Click ‘J-Cop Café’ button.  



 User account 

o My Account 

o My Update 

o Logout 

 Free 100 point upon registration 

o Vote questions up to 10 point 

o Ask a question up to 10 point 



 Click J-CoP Portal 

 

 

 

 Click J-Pedia 



 



 




