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The evolution of Work Devices
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The evolution of Work Locations

Work In the

corporate office UHEILS EMIETE
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Life Is more hectic than ever — give me better tools
@work
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Improve support times. Give customers the
confidence that that they are going to the
right place to quickly get answers.

Build networks of experts and like
minded people that are passionate
about today’s technology

Listen with cognitive analytics and
understand what’s being said with

sentiment analysis Engage with customers and
assist them with questions,

comments and concerns.

Talk to us and each other

Search easily for content inside and get expert service

of the platform or from search
engines. Make it easy for
customers to find what they need

Get plugged in to the tech and
trends that power your life. Watch
demos and gain product and
techspert insight.

Provide trust and strengthen relationships with Mobile first built in. Use an app or have forum
customer and partners. content scaled properly for a mobile browser.
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IBM Connections + IBM Connections Engagement Center
Social Collaboration and Communications

Social
Networking Mail

Trust People o
| N~ Engage People
! _ _
o customers. L < Fler ot h i
Content

conversation

BM Connection:
Engagement
Center

Empower Extend
Work with anyone, ' y Technology
anytime, any_vvhere, even y Easily integrate existing

offline And new applications
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IBM Connections &

IBM Connections Engagement Center
Providi hoice and extensibility
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The Hub

HOME NEWS COMPANY CAREER COLLABORATION APP CENTER MARKETING TEAM E

1]

CORPORATE NEWS ACTIVITIES & TO-DOS THE WALL
Sep/16/2017 01:51pm Share Something: update your status or upload a file. -

, Please pull test group numbers on the new TV AD o > 7
Human Resources Amadou Alain assigned this to you L you e |
Remember to read and sign your Business Conduct Due Today at 11:59 PM =
Guidelines Sign up for Health Benefits by Dec 1st i
E1 B9 Ed Blanks assigned this to you I'm Followi... SIS ols i Discover Q £ A~

Due Dec 1

Please proof the newspaper writeup from Herb. '
Amadou Alain assigned this to you Vijay Nehru commented on Frank Adams's message in the

Due Dec 1 New Store Plans community.

Today at 9:27 am 202

Read and sign your Business Conduct Guidelines

Ed Blanks assigned this to you Frank Adams

o Look into what stores are the oldest I think store 4711 in Minneapolis is really getting old
Amadou Alain assigned this to you and needs a remodel

Go to my To-Do list...

Like Comment Save Unfollow

POPULAR CONTENT

Most visits Wiki Most liked Wiki Most visits Bookmarks N

Vijay Nehru 6hoursago (8 i
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« Connections Profiles {) Communities Apps .} Share English

$S Al Content ¥ Search

Business Unit 1 Android Competency Center t

Business
Blackberry Competency
Business Unit 2 - Training Center

Business Unit 3 - IT i0S C etency Center
hm

Development

i

- R
pment A } ﬁ

Business Unit - IT Dey

ervica lnit- Himan = - Marine Transportation

Resources

When you're successful. so are we. That's why we
want your business to continue moving forward. {2
constantly seek to make marine transportation as
efficient as possible while ensuring the safety of your
cargo and the environment. With state-of-the-art ... How coul:

Rafael Osori created a Blogentry | Oct 10
Service Unit - Marketing |

Work-Life Toolkit

[Z]2 - Like - Uniie

Febl02/2016 0

Policy

Flexible work arrangements are options that enable employees ta
meet their personal needs and also permits our to deliver on its
commitments to our's clients and the business. In our's business
environment, these options give our increased competitive
business advantage by attracting, motivating, and retaining top
talentwhich in tum increases the quality and availability ofthe
skill sets for our clients. These options also enable employees to
work in ways that meet their personal requirements

our is committed to creating a supportive, flexible work
environmentihat gives employees flexibility and control over their
work as long as business objectives are achieved as established
by their immediate manager. The use of these options requires
Q the employee and their managerto balance the needs of the business and the employee.

w 8 §+ Connections L Protiles JJ Communities Apps 'E Share English

The business implications must always be considered when assessing employee requests or managements offering to use these
options. Managers and employees need to work together to integrate the needs of the business and the employees but prioriy is given
101ne ciient or internal needs

ACME Home Mobile Business - Home [RVUGCIERGERGIEE Mobile Strategy Core Competencies Portfolio  Value Chain Principles and guidelines

& Inoday’s competiive business environment, employees seek jobs thatnot only offe financial securiy but also have autonomy,
yganization - Business Unit 1 - Mobile Busin Android Competency Center meaning and the opportunity for development and advancement. Employees also wanttime to pursue personal interests and enjoy

time outside of the workplace.
Blackberry Competency

N N
I B IVI ‘ 0 l l l l e Ct I O I l S - Mobile Business - What we do Center Mobile News Note from BU Leader Responding to thes e needs is nothing new for our We're committed to creating a supportive, flexible work environment which provides
principles, guidelines, and workforce opions that help our employees effectively manage their work and family responsibilies.
o 1 : § 1 Education
X p e r I e n C e . " Gaining a deeper understanding of our's policies, principles, and programs can help managers and emplojees integrate their work

ACME Home

i0S Competency Center Febl02/2016 04:56pm
R MOV, : 3 - Programs

App Uevelopment: IT's New Mobile Priority Mobile Business Trends 2016 ourhas demonsirated a lang hstory of commitment to developing and enhancing programs to help employees better manager their
‘work, family, and personal responsibilities and achieve enhanced productivity. Our global programs offer innovative s olutions to

address workload, dependent care, collaboration, and connecting with our clients - both inside and outside of our.

andnarannal recnancihilifiae airhas develnnar edurafinn afferinne availahle an | FANInA and | FARNinA at nirta addrass warkife

= 4 - —
A k { y
mobile development team Is united by an unwavering passion for
quality. We focus on strategy, design, and development as we - \
—_

passionately pursue the bleeding, hair-splitting, cutting-edge of !
mobile apps. Wa're not here to work on just any apps or for any . A
client. We come to work in the moming to bulld the best apps for the ‘ |

best clients. It's what makes us tick. App development is the next frontier for organizatiol

ns in a rapidly

|ICEC Portal Site Navigation



Connections L Profiles {§ Communities Apps Share English

S 4 S

Applications Employee Manual = Procedures Locations

About us

Organization = Projects

L Crentzes 4 Poves

arine Transportation

When you're successful, so are we. That's why we
want your business to continue maving forward, {8
constantly seek to make marine transportation as
efficient as possible white ensuring the safety of your
cargo and the environment. With state-of-the-art

Targeted Content

Jan02/2016 12

Happy New Year

VilpR a year this has been! With your help. ACME touched the Infeg)

e e s 94 e e M e . " -
e e b e 28 ———— VETVTEE G Y TR @ e W Lo L £ of over 13,000 people. We did this by providing solutions, counseling .
and perfect products. When you stop and think about it, all of this
‘ work was done by a great stafl. | cannot express.
-
13 07:07pm Sep/11/2015 09-34pm [}
Tips & Tricks to Produce Better E-Learning We invite our american employees to our yearly pre - N

Personalized -
Content

Whenever | do a workshop some extra things come to mind which A successful party lives on in everyone’s memory long after the last

U 199 SHOW A1 8 NUATINY Of “DORKS SR AL R TN0AN WOrkop glass of punch has been sipped and the last bite of dessert eaten. We have had an conventional intranet with a web content

someone told me that | have so many bonus tips that | shouid do a But the fuss and frustration of ptanning can be a big party pooper. Al management system. It worked OK for our internal communications.
Watkshop on- iy bonus Bps; 50 10dey | am Sharing & tew “bonue” the detalls — What kind of party should | ha. However, the content from line of business outdated / decayed

quickly. We were therefore looking for an alternative Intranet platfo.
L] L]

- News for my Interest: Financial R " c Att ri b u te B a S e d

Dec/02/2014 04:48pm

Financial plan - S V CO nte nt

In business, a financial plan can refer to the three prima inancial statements (balance
sheet, income statement, and cash flow statement) created within a business plan
Financial forecast or financial plan can also refer to an annual projection of.

© morenews § T Set Your Intranet Preferences
I D A AR
8 = Open Job Positions
= My Links ¥ —Files for You P
4 Service Unit - Global Human R European M 4 European Human Resources Giobal Communicatic e
' Lead Sales Account Representative
-
i Washington DC

|CEC Portal Personalization




Onboarding Experience

Welcome new users into Connections by guiding them through a personalized experience while helping them to learn about the new
features and functions.

Welcome to Connections,

In a ferw moments, you'll ba empowered to collaborate on
documents, bralnstorm with your team, manage tasks,
build a knowledge base, and share updates on what you
and your team are working on. Together, let's:

Croate your Profile
Follow People & Communities

I accapt the Policy and Gudelnas

© 2017 IBM gZv



FOnboarding Experience

Personalize by adding
a profile photo

ﬂ 1BM Connections Finish Later
Add Your Interests
his information to make you more visible to collea

We'll use t Ak visibh gues and to
8 your r and updates.

Heather Reeds

Marketing Strategist <"
My Interests

o!
suggested Nntermsts to get you started. We moommend
that you folow at least 3,
:

Make it your own by
selecting areas of interest so S
others can learn more about

you and the work you are

doing. —_



Onboarding Experience

18M Connectiors Finigh Later

Follow (‘oli@aoues

Select peopie resevant f'.’) yOu S0 ‘,l‘h.J can k!'ﬂ"f 1p-date, follow their '.l"‘d"ft"zl and leam

P o e, Easily select colleagues to follow

— ﬁ T @ g Tap the card to get details

Ma-k Jacobs Chad Last'\a."*e Danielle Wright Keith Joseph
Colleagues you follow: il Markanrg Market Ay Social Markoting
(7 people) Sooa Varkoing
You can add o remove peopie 8t anytime . 1BM Connections Finish Later

6§ 9 % O ' o
Follow Communities

i i
Your colieagues use communities to share ideas they care about. Stay connected with
¢ - interesting projects, follow ingpiring discussions, and read current announcements
< £

Malik Jacobs Chad Lastname- 3]
PR P SOPRALS Rann
1 Gt Search for com Il O *
Back L)
Top Communties 10 follow In your company. p
— e A fpreaes
knowledge
Marketing Community Lead Development Project Nemo Project Achilles

Communitien you follow: Socka Marsting Community Upciated & rmin ago Updated 4 s 0go
{7 communition) Lpdated 2 wooks 8o

« Select from recommended _— — = -
Communities, or quickly 20 Re —
and easily search to find $ . (e ‘
other content you may be el Ry | e i
Interested In. [ Nex

© 2017 IBM g=v




F Onboarding Experience

Exit and finish later?

Users can exit at any point, and
come back to finish later

To work with IBM Connections, we need to
gather some information from you first.

... JEEEEE

J

We're preparing your Connections
experience.

But why exit ? You are almost done

© 2017 IBM gZv



The new integrated
notifications side bar
provides important
updates and notifications

to users from IBM
Connections and
Microsoft Outlook

© 2017 IBM

Integrated
Notifications

IBM Connections

@

| Top Updates

Latest Updates

Home

Mail Calendar Peoplev Communities~

EErELEEES)

%. Share something

Dina Maroni
created an event - 5h
GreenFlex Feedback - Session

with Amadou Alain

February 10, 2017
10:00 - 11:00 AM

Follow l | Going

Q1 O

Jan-Lucas von Schinitzeldorf
> created a blog entry - 55m

How to improve your first time
user experience.

How do | see what is in my Notes archive
folder in Verse or how do | import some of
those older emails into verse...

See More

Apps~

:g Elizabeth Schofeld

created a blog entry + 12m
To understand the world, learn
to understand the data.
World is a complex place, where many

factors play a key feature. All this chaos
can be brought to the order and...

See More

2 comments 1 likes

2/9 >

Elizabeth Schofeld

3 Elizabeth Schofeld

uploaded a file « 39m

Greenwell Investme

Amadou #
‘' postedas

King of the Hill ¢
here next week
12-34fhy69-j6h
jdbsns9475k85
3-837fhfk/dsks

Maplee
www.maplee.con

Q1 Q1

‘ﬂ Misha The
posted a ¢

WFH today due

Greenwell Bank month...
9:00-10:00pm OJ

Overdue Tasks
3 6

28 new

Notifications ~ Top Updates®

@ Dina Mironi 5m
a mentined you in a comment on
Anita Washington's status
@Arthur lets talk soon about
bringing similar techniques
to our current project.

Dan Misawa 3h
Shared a file with you
UX Spec.pdf

@ Steve Cho

&% Commented on your message
| thought I'd share these
images from the warehouse.

9 Vijay Nehru 3h
W.. Shared a file with you

Party Planning.pdf

oZ



Mobile

Users see updates
grouped by person,

Community or content

In card format

New persistent
navigation

Advanced search
capabilities provides
quick results and
history view

In the Notification
Center users can
access a summary of
their day at-a-glance

*Designs are subject to change

© 2017 IBM

0000 BELL T 9:41 AM 100% !
Updates
ALL ® IMPORTANT ® TOME
Share something
® 00 O

Caitlin Garfield
« posted a status update - 4 m

Team, we need to focus our talents on quality
over quantity. Next steps: Come up with a
prioritized list of action items to tackle. I'm not
certain if we have a handle what we plan to
present for the next design meeting. I'd like for
each one of you to come up with an punch list
of your high priority actions items that are
critical to our success.

Q2 Os [

COMMUNITY - GREENWELL DESIGN TEAM

B X I =

Updates Communities Files Profiles

)

®eeC0 BELL = 9:41 AM

Updates

ALL IMPORTANT TO ME

Misha Heather Greenwell

Thompkin Reeds Marketing
%. Share something
e 00O

COMMUNITY - GREENWELL DESIGN TEAM

Caitlin Garfield
< posted an update - 20 m

Team, we need to focus our talents on quality over
quantity. Next steps: Come up with a prioritized list
of action items to tackle. I'm not certain if we have a
handle what we plan to present for the next design
meeting. I'd like for each one of you to come up
with an punch list of your high priority actions items
that are critical to our success.

B g2 [ =2

Updates Communities Files Profiles

®

100% ()

! :(doo BELL ¥

9:04 AM

Hi Arthur

8RR

Misha Larry Greenwell Dina

2:00 PM - 3:00 PM
Greenwell Bank montlhy global

meeting and Q&A
Building 5 West, PC: 866 56 9832
=] < FH

<

NEEDS ACTION WAITING FOR

2 6
.

UPDATES
Glenn Cloud 2min
&_ Mentioned you in a blog post
@Arthur Let's schedule a session today...
{ Amy Washington 2min
Mentioned you in a blog post

@Arthur Let’s schedule a session today...




Mobile

When displayed on
a mobile tablet the
user experience is
responsive to the
additional screen
real estate and
provides the user
more information.

*Designs are subject to change

© 2017 IBM

& Share something

Caitlin Garfield
« posted a status update - 4 m

Team, we need to focus our talents on quality
over quantity. Next steps: Come up with a
prioritized list of action items to tackle. I'm not
certain if we have a handle what we plan to
present for the next design meeting. I'd like for
each one of you to come up with an punch list
of your high priority actions items that are
critical to our success.

Q2 Qs [

WIKI - IDEAS FOR NEW STRATEGY

Elizabeth Schonfeld
updated a wiki - 28 m

What kind of wearable technology
are you most likely to use?

Wearable technology.
It's no longer concept found in science fiction
and to move forward we should be looking at

Updates

L A

9:41 AM

Updates

EVENT
3 Dina Maroni
created an event - 22 m

Create achievable goals

Friday, March 11, 2016
Check if I'm free...

Can't Make It

Q2 Qs [/

BLOG - GREAT LEADERS FOR THE NEW WORLD...

Glenn Cloud

edited this page - 2 m
Congratulations! @Ed EIAmon on your new
position! Well deserved. | can't wait to see
what great things you do in your new roll.

Q2 Qs [

1 George Bandini
N edited a file - 30m

| updated sections 3 and 4 and need the
‘ ™

ge I 2

Te 26

@ Amadou Alain
' posted a status update - 2 m

Posting a gallery of images we might use for
the next lookbook.

20m \V)

Heather Reeds
These are such beautiful pics! Where do
you think the photographers will shoot
next? The Himalayas?

Caitlin Garfield am
Magnificent!

Q2 Qs [

-«

ACTIVITY - ACCOUNTING

M. Kristin MacGuver

100% -

o

o2



Profiles Communities Moderation

Profiles

Profiles MY PROFILE MY NETWORK ~ DIRECTORY

Frank Adams Report-to Chain =
Senior Manager
1-301-555-6105 ? Dennis Michaels
fadams@greenwell.com “% Lucille Suarez
Local Time: 8:02 AM t-w Frank Adams

. . Full Report-to Chain

P rofl I eS IS th e Send Email | ‘ Download vCard Same Manager

People Managed

- Recent Updates  Contact Information  Background = _
foundation for - -
- . What do you want to share? ‘ ‘
building and
Tags = View Al

Filter By:| All v

expanding your Sarwooo | ks

social_networking sports Ted Amado commented on your message

IBM Connections Home Mail Profiles Communities Apps Metrics Moderation ay e - Share English - ®@
personal networ clous | - Ty —_— :

7 2+ Like » Comment * Repost

‘ Ted Amado Yesterday « €@ Like
Thatis great news indeed, we have alread

Profiles MY PROFILE MY NETWORK DIRECTORY

Edit Profile Information For Frank Adams Report-to Chain

Profile chi d. Click the Si button t hi @ Dennis Michaels
rofile changed. Click the Save button to save your changes. x -
:-w Frank Adams

ContactInformation Background Photo  Pronunciation Full Report-to Chain

Same Manager
People Managed

Frank Adams posted a message to the Home Comr
> Update your contact information. Fiekds that are not editable are populated with values from your crganization Directory. If a predefined value is
inaccurate, contact your system administrator. You cannot update the value yourseff,

Name: Frank Adams Network =
Tags =

Building: ‘Cmcagn ‘
Add tag(s) to this profile + ‘ ‘

Flaor: 14

View All

social_networking sports

omce [o-1431 | . _
Cloud | List My Links =

Office number: [1-301-555-6108 |

There are no links yet for this profile
‘ Add Link

IP telephony number: ‘

WMobile number [302-855-1212 |

Pager number: ‘ ‘

Fax number: ‘ ‘

Alternate email ‘ ‘

Blag link I \
Jab title ‘SEH\DFMEHEQEI’ ‘
Assistant ‘Twem find person ‘
Time zone | (GMT-06:00) Gentral Time (US & Canada) v |

| Save H Save and Close H Cancel |

© 2017 IBM g=



Profiles

IBM Connections

users have the
option to “follow”
people and invite to
their network

Profiles

Tags

Add tag(s) to this profile

advertizing human_resourc es
sotial_networking

Cloud | List

Things in Common

« Community (1)
Project Management

© 2017 IBM

Home

Moderation

Metrics

Profiles -
e———

Communities ~ Apps ~

MY PROFILE MY NETWORK DIRECTORY

Betty Heinz
215-555-1212
bheinz@greenwell.com
Local Time: 7:12 AM

Send Email Invite to My Netwark Fallow Share a File Download vCard

Recent Updates  ContactInformation  Background

Write a message on this profile
Filter By: | All v

Betty Heinz liked their own message.

Hello everyone good to part of the team, what is the best place for me to share my experience thus far?

QP 1= Like » Comment = Repost esterday §
@ Lucille Suarez Yesterday » (7 Like x ¥
Welcome to the team, There is a New Hire Community that you can join, share your

experience and gain insight from others that have joined before you.

http:ficE.ibmecollabcloud. comicommunities/service/tmlicommunitystart?
communityUuid=827893dc-f012-48c5-96e6-3aebba3c2 34b&fiHelpTip=true We also
encourage all associates to submit a "guest’ Blog post in the community. Take a look at what is
there and let me know if you have interestin posting one and | will help.

Add a comment...

Who Connects Us?

Lucille Suarez
L
Betty Heinz
+ How are you and Lucille Suarez connected

= Lucille Suarez is your manager

+ How are Lucille Suarez and Betty Heinz
connected

» Lucille Suarez commented on Betty Heinz's
post.

» Betty Heinz commented on a post on Lucille
Suarez's board.

Network

&

Wiew All

My Links

There are no links yet for this profile.

dZv



IBM Connections Profiles - Communities -~ Metrics Moderation
. =y orve E

I > My Drive

> All Folders
> All Files
Trash

Finned Folders In this view you can organize all the files and folders of current interest to you,

Pinned Files including both your own content and content shared with you. All content in this
view can be synced to any of your computers or mobile devices by downloading
> Public Tags ] and installing the IBM Connections Plug-ins.
> Sharing @
- Already have
> Date Updated 2]

© 2017 IBM g2



Add files or folders from
all files & folders | want your personal files or
to keep in sync Profles - Communities - ApPs - someone else’s files... g - S @

New My Drive view for

£y My Drive

L3
Y
m In this view you can grganize all the files and folders of current interest to you, including both your own content and content shared with you. All content in this view can be synced to any of your
m I s My Drivers computers or mobile devices by downloading and installing the IBM Connections Plug-ins here.
~ Connections 2017 Add Folders... Add Files... Display: ma =
I
Report
N 1-Tof 7
22 Marketing Files . ) )
Sort by: Mame | Updated ~ | Views | Comments | Likes h ” b
hd Photos s Collateral . and ’t SAL € — o ® Mare
Amy Jones1 created on Jan 17
> Bl Boston sync’d to your
U e — - Connections 2017 deSktOp - 2 — More
m e ater Updated today at 7:1% AM by Amy Jones1 | 2 files
- Old Pictures : 5 . = a—
— Marketing Files .
o - i
O Beijing =2 Amy Jones1 updated on Jan 16 | 1 file edce D IBM Connections sync
, < H = ERERE $2-|| Q search
— 0Old Pictures — —
! ~ All Folders Amy Jones1 updated on Jan 16 Favorites Namea Size Kind .
~ My Folders B Photos ] Desktop » [ collateral -~ Folder
Amy Jones1 updated on Jan 17 | 2 files E' IBM ¥ [ connections 2017 - Folder
& Collateral > [ Report -~ Folder
C - mydrive-sync.jpg IBM Connections sync  » [1 Marketing Files —  Folder
» Connections 2017 l Amy Jones1 created on Thursday at 7:25 AM g . 9
@ Documents b Old Pictures - Folder
C » 0ld Pictures L — Design-Folder Sync Composite My Drive A Applicati > [ Bejing = Folder
Amy Jones1 created on Jan 16 | 2,028 views % ARRRCELIGNS v I_:l Photos - Folder
> Flin o Downloads > [ Boston -~ Folder
i Show 10 25 50 items per page mydrive-sync. 857 bytes JPEG image
Folders Shared With Me H Movies A iy yne.jpg ¥ g
Feed for Sync . = Design-Folder Sy...o Indicator 2.pdf 5.5 MB PDF Document
> Al Files 3 Music
[iB) Pictures
Trash Home Help IBM Support Fol

© 2017 IBM g2



Files

IBM Connections Home Mail Profiles - Communities -~ Metrics Moderation
- E
I Faolder...
- Upload... Display: EE =
> Document
1-2 of 2
o Spreadsheet

[] Sortby: MName | Updated~ | Views | Comments | Likes
Presentation

Community Files IBM Connections Compluanc:n’
Public Files e Z
o asice Jﬁ?—, _
% ‘-}‘ Financial Industry
Trash Z .g?, =
Pinned Folders % s
Einned Files ConnectionsCompliance pptx 2 Financial Industry.pptx A
> Tags @ Show 10 25 50 items perpage

Feed for these Files | [ Download All Files ‘You have 457 MB of free space remaining (500 ME limit).

> Sharing [

Home Help |BM Support Forums Bookmarking Tools  Server Metrics  About  |BM Connections on ibm.com  Submit Feedback
» Date Updated Q)]

© 2017 IBM
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Files

B ConnectionsCompliance pptx 8

IBM Connections Compliance

George Brichacek

Worldwide Technical Sales /
IBM Analytics

© 2017 IBM

Download as PDF

Add to My Drive

Stop Following
Upload I
Lock File
1 Fran
3:471
247 Refresh

Give Copy to Community

Move to Trash

A Feed for these versions

COMMENTS SHARING VERSIONS ABOUT
@ Add People or Communities
Owner
g Frank Adams
Editors - 1
0 George Brichacek
Readers - 1

0 Everyone in your organization

Shared with Folders - 0

This file has not been added to any folders yet.

» See who has shared

Sharing Options

Everyone can share this file.
Stop Sharing

Stop Sharing Externally

o2



Files

© 2017 IBM

*Name: |

Description:

Share with: (7) 0

Mo ane (shared with me only)

) People, Groups, or Communities (give specific permissions to others)
. Everyone in my organization

External access: @ ]

* Required

Folder can be shared with people external to my arganization

Cancel

Upload Fil X

Drag and drop files from your deskiop directly into this dialog to ug

Vv Adattional Options
Tags: (?)

Share with: (3)

External access: (3)

Security:

Browse...

° NO one (shared with me only)
People or Communities
Everyone in my organization

Files can be shared with people external to my organization
Aliow others to share these files (3)

_| Encrypt the contents of these files (3)

o2



Files (Mobile)

PINNED MY FILES SHARED WITH ME ORGANIZATION COMMUNITY

Folders Updated v := &=

10:29 AM 4
-‘ Desktop Q  Add Al
Dubai.mov High Rise Prop...emplate.docx Otis.png PraxairPropg
Jasmine Haj Jasmine Haj Jasmine Haj Jasmine Haj Praxair CO2 Sales Data.opt
I 4|
Yo @o Lo eoe V' @2 874 eee VYo @o L1 eoe VYVo@o 3 PP
oot 1 )
Way To v 1= :
Engage and 0 x e Praxair-Greenwell-CO2-Contract.doc Files 34 KB s
BM
Praxair C
E Praxair-Greenwell-Gas-Contruction-Contract.doc Files 34 KB Not on device sse
Praxair New W...rk RD-1.pptx Praxair Propos...cument.docx PraxairDemoScript.doc Praxair CO2
Jasmine Haj Jasmine Haj Jasmine Haj Jasmine Haj
Vo @0 Yo S VYo @0 b, oee VYo @0 Y0 o Vo@ 3 E Praxair-Greenwell-Helium-Contract.doc Files 34 KB Not on device .ee
O —
S & 66 = @ =
Updates Profiles Communities Blogs Activities Files Sync More
- Praxair_logo_slogan.png Files 9KB Not on ¢ see
- PX3P5P.png Files 8KB Not on ¢ ees
o] =] —
S % A H @ =
Updates Profiles Communities Blogs Activities Files Sync More

© 2017 IBM



Communities

* IBM Connections Communities are groups of people with a common interest
« Central collaboration point for a team with tools to manage membership, gather and share information
« Communities have a modern and easily customizable layouts.

« Starting a community can help you to build a valuable repository of information and expertise about a
specific subject.

Greenwell Marketing USA s cocommunes

OVERVIEW PROJECT UBRARY MARKETING SPECS BRAND DOCS MORE -~

Welcome to Greenwell

Here you can access Greenwell marketing, brand and
assets, explore Greenwell products and solutions, share your
opinion and find the latest news

© 2017 IBM
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ommunities Layout

« Two layouts positioning for the navigation
» horizontally on top of the community homepage
 left-hand column

1BM Connections

MEMBERS  STYU FORUMS  MORE Stop

OVERVIEW

How to create successful campaings

Stop Following this Community | Community Actions ~

Welcome to Greenwell

@
1BM Connections
Add Apps  Change Layout
. . Communities 5 i
What are the Key Assets in a successful Campaign? S =
ing ths Communty | Community Actias «
2 Columns with side menu How to create successful campaigns
Clear Messaging. Strong Graphics. Effective Social Media.

Agood marketing message i ot easy 1o wre bRCaUSe YOUr 1 you're DuldIg Your CAMPION BCTOSS S0ckl Medi You sed 10 A pianned CampRGT 5 A suCcesz campagn. Your pian keegs
3 Columns with side menu " mes530 5 Compating with a the thars 1 he st conatanty have your Srger on he usse, anc have & DUCKRTOR O feeue o e merte of ciovs Yot nonc o s sore el
s attention. A good Mmessage should be engaging, 1o 1he  finay-tuned, aSsAtiCaly-pIEASNG TAPCS 19ad)y 10 ShaM8 3t A while o helping bulld momentum, cusiosty and exctament A

pont, memorable, and lesd 1o 2 purchase decsion. moments ratcs. your sudience.

L teamvorsJ &= — “I
3 Columns with side menu m Overview

Recent Updates

Welcome to Greenwell

dHB 807

and banner
I Status Updates
Members
Style Guidelines
3 Columns with top menu -
Forums
Bookmarks
Be Succestul
3 Columns with top menu Metrics Style Guidelines Be Succesful
— and banner
Tags Add Files | Add Folders
s
1 Files  Foiders Clear Messaging oo
Notags yet — R ey
® B Social Guideline.pptx & Eftective Social Media 0o
[ Graphics Guideline pptx £ e Susceskl G

B Copy Gudeline pptx &
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Communities

« Communities access are easily controlled

© 2017 IBM

Public
Moderated
Restricted
External

Start a Community
*Name: [
*Access: (2) '®' Public to My Organization - anyons in my organization can see and join
') Moderated - anyone in my organization can see content, but must request to join
-/ Restricted - hidden from anyone wha is not a member, people must be invited to join
External Access: (7) Community owners can invite people external to your organization to this community
Description: B- # |Font lsze <p i u <€ A.a- = = ==
=zl o )]
Tags: (2) |

Upload a Community Image | Access Advanced Features

Maderation: (%)
1#| viewers can flag inappropriate content (Forums)

o2



IBM Connections Home

Profiles

Communities

Communities Guided Tours

Communities

I'm an Owner
I'm a Member
I'm Following
I'm Invited

My Organization
Communities

Trash

v Tags ®

No tags yet

30

Start a Community

The < 1/4
F
What's a
Community?

> X

A community is a hub where you
can share content and ideas.
You can collaborate with your
team or with people who share a
common interest.

Home

Help

IBM Support Forums

Recommendations
< 2/4 > X
There are no current recor,

What can | join?

Recommended communities
identify communities your
colleagues are part of. If you see
one you like, click it. You can
also search for communities to
join.

Book

o

ke

There are no public communities.

Feed for these Communities

What are my
colleagues up to?

Your organization's view lists all
@ of the public communities you

can join. Browse for a

community that interests you.

In four clicks, new users
get a quick guide to

understand Communities
landing page options.

Profiles  ~ Communities  ~

Start a Community

Start your own
community!

Don't see what you need? Start
a community so that you can
share and collaborate with
others.

Apps  ~
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IBM Connections Home Profiles . Communities -

Apps

Communities

| #m an Owner 17017 IBM Connections
I'm a Member Sortby: Date | Popularity | Name
'm Following Design Gommunty Communities
I'm Invited 12pecple | Updaiedby AniaMemagh | Todayat @8

English

Starta Community v

n @, El ce~. -+ BM
Start a Community

Apps

I~
1o

Cartent, asssis, imelnes, updates, dscussion regardng B

Public Communities Werkehop as primery colboraton lase for he warking e

Trash Verse Community
T2pecpls | Updstsdby Arablamagh | Todsy st 7
~ Tags
L @ His s 2 mads up dsscription to filin pace. Tha communl]
[y o —
No tags yet
Toscana Community
@ 12pecple | Updateciby AritaMemagh | Todayat i

s is @ made up descrision ol space. The communl
‘colaborate i 2 gobel team who work remoisly.
Orient Me Community

12pecpke | Updied by Arviabemagh | Today et
This s made up descrion o il space. The commul
‘solaborata i 2 gobal icam who work remoicly.
Sametime Gommunity

12pscpie | Updaieclby ArniaMemagh | Today st i
s s 2 made up descrision (ol in space. The communl
‘colaborato i a gobal feam who work remoiely.

UX Practices

12pacpls | Updsted by AriaMemagh | Today i

i 5.2 macks up daserction t fl i space. The communt
eolabarete with 3 giobal team who werk emciely

| Cognitive Community
12 pecple | Updaiad by Arcablamagh | Todayat
e 22 mad up descrption ol n space. The commun
olaborsto uih a bl e who werkremoicly

Show: 10 25 50 100

Copying an Existing Structure
Copying an existing community structure will create a new community with the
same layout and structure as the existing community.

Na files, content or images will be copied i
access settings will persist until you edit fi

Greenwell Marketing Europe Groiyiimsy: | ﬂ
Search Communities

OVERVIEW PROJECT LIBRARY MARKETING SPECS BRAND DOCS DISCUSSIONS MORE v

O\ new h|

New Hires Al

Welcome to Greenwell

km New Hires N' 3 .
: ) share your

Content of the Rich Text app
will be copied

New Hires St

VISIT OUR BRAND CENTER >

Members Members are not
copied, only the
owner appears

Marketing Specs Mission Statment .
1 Widget labels

New Design| Create a Wiki Page Add Description are copied Add Member
‘Welcome to Greenwell Marketing Europe ﬁ

View All (1 person)

here by default

Discussions Brand Docs X i
Project Library
Start the First Topic Add Your First File
Add Your First Bookmark
Files | Folders




Communities

IBM Connections Home  Profiles -
& Greenwell Marketing

OVERVIEW ~ RECENT UPDATES ~ STATUS UPDATES ~ MEMBERS  STYLE GUIDELINES  FORUMS  MORE Stop Following this Commur Community Actions 1
Communities iix Evergreen Launch e . Events - |
Mo agm yet Everiz  Calendar View |
, ’ Community Description + a7 -
Sn Moy T Wed T Fi Sat |
s 027 08 1 2 3 4
Evergreen A !
) 5 [ 7 L] 9 n u |

Overview v / ’ |
9 0 a 2 ES 2 s |

Subcommunities v / )
‘ 1

Greenwell Advertising bl . a 3 k! 3 woy |
i This is the community where we bring together Sales, Product Mana |
Froductpackaging coordinate the new product launch for Greenwell! |
community ey 87 78 days i e per- |

Tags: evergreen, greenwell, planning, product-launch
Planning team

N N A L o | IBM Connections ~ Home  Profiles

Communities & Marketing Planning
Stop Following this Community | Community Actions v

’ Status Updates = Members

IBM Connections Proflles o P ——— ‘ g . _g
Evergreen

View All (4 people)

Communities & Marketing Planning

Pierre Dumont
Found this great asset that perhaps we can use in an upcoming event for our launch of our

Stop Following this ¢ Status Updates ol new #sports wear 2

’ Members § rosuictes
. o - Subcommunities v
View the members in your community, as well as people who are invited but have not yet joined.

MEMBERS  INVITATIONS

Add Members ‘ ‘ Invite Members | ‘ Import Members ‘ | Export Members | =
‘ ‘ I—
=
|
Add members to automatically include them in the community. Invite members to give them the opportunity to join. surfert.png
Members 2 Pierre Dumont
1-4 of 4 (4 people)
[ ke - Comment Novemoer 18, 2015 {f
Subcommunities v Sort by: Name | Date Added~
Ted Amado Frank Adams PFierre Dumont
Owner Owner Owner Pierre Dumont
Eart " Edit| Remove Edit | Remove . Who has registered already for the #IBMConnect conference in Orlando next year 2
hitps://vwveveyoutube.com/watch?v=JelQQOSe1Pw Maybe.. @Heather Reeds 7

Register for IBM Connect 2016 today!
https://www.youtube.com

Join us January 31 - February 3rd, 2016 in Orlando, Florida to
see first-hand how the new IBM digital assistant will help you
focus on work that satisfies cu...

Show: 16 32 48 100

Feed for these Members

Noweovec 18 2015 12
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Apps

© 2017 IBM

Activities,
Blogs,
Bookmarks,
Forums,
Wikis

IBM Connections

Profiles

Home

Edit My Profile

Mail

IBM Connections provides additional capabilities out of the box:

Profiles Communities Metrics

MY FROFILE MY NETWORK  DIRECTORY

F Activities To Do List

(1 Blogs

Latest Entries

Betty Heinz I Bookmarks Popular
215-555-1212
bheinz@areenwell.com % Files Shared With Me
Local Time: 8:54 AM

Q Forums I'm an Cwner

Send Email Download vCard

I.. Wikis I'm an Cwner

Recent Updates ContactInformation  Ba

Moderation

High Priority Activities

Public Blogs Listing

Public Bookmarks

Pinmed Folders

Public Forums

Public Wikis

What do you wantto share?

dZv



Activities

» Organize, share and reuse tasks / to do’s

» Create new activities from the start or based on a template

9:55 AM

» Share activities with others and assign / track tasks :

MY ACTIVITIES TO DO PUBLIC COMPLETED

IBM Connections Home Profiles Communities Apps ~ Share English . .
o Day 1 Presentation New Hires
Marty Buckley | Community Activity
Activities ACTIVITIES TODOLIST  ACTIVITY TEMPLATES ~ RECENT UPDATES My Activities v Search o, Mar 2, 2017, 9:43 AM
| My Activities o Demo Punch List
c ity Activiti My Activities Alan Marshall | Community Activity
ommunity Activities Activities that are active and that | belong to, which means activities that | created or was added to as a member. These do not include public activities, activities that | tuned out, or activities

Feb 13, 2017, 2:41 PM

that have been completed.

Completed Activities

Tuned Gut Activities © Demo Punch st for WoW Cognitive demo
Chris Crummey | Community Activity

Trash

1-10f1 Feb 8. 2017. 11:49 AM

Sortby: LastUpdatedv | Due Date | Name

giBrioritized Activities i Connectiona B Horme W Promes S Bl Corerdies 7 © Digital Workplace for CHF NY and worldwide location
£ Proposal IBM Initiated A Shared Extemally Ed Elamon | Community Activity
ated by Frank Adams | 9,2014 | @ e
> Public Activities Updated by Frark Adarme:1.0ct 29, 20 S g Activities ACTIVITIES  TODOLIST  ACTIVITY TEMPLATES  RECENT UPDATES This Activity i Dec 8.2016. 11:55 AM
Show10 20 50 100 items per page Greenwell Proposal Follow this Activity | Mark Activity Complatl
> Ta 0 o i
gs ® | Activity Outiine P N DS Onboarding for Amy Blanks
Feed for these Activiies Rita Ferrar | Community Activity
Recent Updates
i Oct 25, 2016, 6:31 AM
Trash
o XCC Social Intranet Todos
Members Title: Untitied .
Mark Neumann | Community Activity
Tags:
S Saiione Aug 31,2016, 8:56 AM
Add Section Add File v | Add Bookmark | Add Custom Fields
Description: B- 7 Font -lsee  -'b i u S A- 2 Investor meeting - August 25
v Tags ®
EE=E=Ek N - BB Heather Reeds2 | Community Activity
No tags yet 4

Aua 4. 2016, 9:58 AM

B 8 & A = Q)

Updates Profiles  Communities Blogs Activities Files Sync More

Notity people of this entry

* Required

Feed for these Entries

© 2017 IBM



Activities

© 2017 IBM

Make the activitiy
easy to find by
naming it after your
new hire and having
them set a pricrity
level

List tasks as to-do
items so they can
be assigned a due
date and crossed
out when
completed.

Group similar
content into
sections.

Use entries to ask
questions and
comments to post
answers.

Have a new employee?
Onboard them with an activity.

Onboarding for Lukas Geiger - High Pricoty

Activity Goal - Tasks and resources for cormeng cnboand our amazng team! | [more]

VERoome B0 the heam!

< Checklist

T Comphste néw hing forms  Due Dec 8

— F Gl i coonvapitent casd s Dame Wyndimsday
T Selupphone DueDecd
Add 1o thes secon: Ertry | To Do Berm

Forms and Resources

Questions

& Whene 15 the cafelena?
[ 3rd foor. bhesd 1o the fake plants and fountain
— * Something is wrong with my laplop. Do we have an IT deparirment ?

& suwedo 11 swing by and show you

Add 15 thes Schof  ERfry To Do BéEm

Eil"":l f e Entries

Assigried To: Luke
AS'S-WT':I Luicas €
.d.s.sw‘l'u Lukcas Gew

W |4



Blogs

* Blogs provide a medium with which to share
knowledge and build networks and relationships. | ** -
Blogs can be used for many different business e a |

. New Entry

purposes, ranging from sharing product -

Let's kick off the Campaign

direction, asking and answering questions,

File Uploads Connactionss.5, connect2016, evergreen  Add or Remove Tags

gathering feedback, and learning best practices, | -

HTML SOURCE ~ RICH TEXT

etC * Settings k2 B- O F ¢ Noma - Font lsze /b i u 5 A- b X x g
. = = 1— = .= =5 = =
General == === =0k Why ? 1- I M AL - MmO EH =2 @
Authors Get ready - we have to pick the new Logo to launch the new campaign ()

« Other features of blogs that are explained later -
include:

. . . e WQ EVERGREEN
« Creating a group or Community blog in S CGL
which you and others can post information.

« Creating blogs using a theme and switching s rmnan s
themes at any time.

S Referrers
« Using the Blogs home page as a source to o
view recent blogs and comments available . B
across the entire organization. — e
« Rating blog entries, to find information that e S

others have found especially helpful.

© 2017 IBM gz



Blogs

© 2017 IBM

Mobile Blogs provide a Blogboard to allow for an easy to use experience on the mobile device

User can swipe between the recent posts or My Blogs quickly find the content they need

Communi ty

Recent Posts

PETE MITCHELL'S VERSATILE BLOG
Versatile Returns to
Heritage Colors

January 17, 2017 — In celebration of 50
Years of Versatile four-wheel drive
production, the company has
introduced a new color scheme across

Ideation

PETE MITCHELL'S VERSATILE BLOG
Versatile Introduces
Extended Service Plans

February 15, 2017 — Versatile, a division
of Buhler Industries Inc. (TSX: BUI), is
now offering extended service plans
through the Versatile dealer network

CAREER

What Employers Expect
From You in the Work. ..

Etiquette in the Workplace: Identifying
workplace etiquette is a lot more
confusing now-a-days than it was ever
in the past. Although we all probably

43% W

Q

IT CENTRAL

It's time to turn on
HTTPS: the benefits a..

HTTPS websites get a speed boost,
better search engine rankings and fewe!
browser warnings After Edward
Snowden revealed that online

March 15, 2017 @
@ 4 L - 1

Updates

March 15, 2017
.@
@ 5 ¥ o @ o
@] o
- foye] (11
Profiles Communities Blogs

March 14, 2017 e
@ 5 ¥ o @ o -
- —
] =] (=) —
Activities Files Sync More

March 14, 2017 q
o 1 Yo @o
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ldeation Blogs

* |ncluded in communities

» Specifically designed to generate discussion on a particular topic and gain consensus on the best ideas
or suggestions by allowing the users to vote.

IBM Connections Home

Blogs MYBLOGS PUBLICBLOGS MY UPDATES ey i Q
i Evergreen Launch Following Actions ~ Ideation Blog Actions ¥ | Community Actions ~
’ Greenwell Product Launch > Archive
: Graduate New Idea View Al Ideas “ Recent Contributors
Evergreen
/

B | Making the Most of Think Friday g Frank Adams

1 Frank Adams | Today 12:34 PM
create new widget that will allow users to track projects they work on for Think Friday initiative. Come back over time to
Garrand L. Carroll

 Vated Click to vote for this idea./ed over period of time
Ideajam v
Subcommunities v

1- 3 0f 37 authors

v Tags @
Find a Tag

allergies allergy consumer develop food
research signs smart waming watch

Cloud | List
Graduate
You are graduating this idea.
@) Create an activity for this idea to develop it further.
Add a Comment | Edit | More Actions v Cancel
Comments (0)
There are no comments to display
Add a Comment
Report Feedback

Previous Idea | Main | Next jdea

© 2017 IBM g




Bookmarks

© 2017 IBM

Bookmarks is a set of social bookmarking tools
that you can use to save, organize, and share
links to web pages.

Bookmarks include;:

« A central spot for storing and organizing
bookmarks

« A way to publish some or all of your
bookmarks so that others can see your
collection

« Tags that let you identify bookmarks with a
keyword that you choose. Tags make
searching for and sharing bookmarks easier

« Authentication with an enterprise directory to
provide boundaries to the social network

« Contact information provided about bookmark
owners so that you can locate and connect
with them

8 00 Add Bookmark "

Add Bookmark
* Title:
Title: IBM Expands the Power of Social Business with New Cloud, Mobile Advances
" .
URL: http://www-03.ibm.com/press/us/en/pressrelease/39616.wss
Tags: ?
Popular: cloud tle
Recent: benefits best-practices business-partner business-value collaboration connections design-
thinking documentation enterprise file integration navbar organization pandora presentations
prioritization product-management responsive roadmaps roi sharing smartcloud social-business sync
Description: IBM today announced new social business software to help enterprise clients collaborate easily and
securely in the cloud using the broadest range of mobile devices. The new IBM SmartCloud services
include new social networking features and the release of IBM SmartCloud Docs, a cloud-based office
productivity suite, which allows users to simultaneously collaborate on word processing, spreadsheet and
.~ Add to Bookmarks Add to Communities Add to Activities Add to Blogs

dZv



Search

« Search is a critical feature throughout IBM Connections, which allows you to find content in any or all
applications.
« Search Panel Redesigned
 Anew search icon is available regardless of where you are on the page. Open the search panel to
search. Or use the panel to go back to pages you've previously visited.
« Enhanced Search History

« The search panel now auto-populates with your past 500 page visits in chronological order. Type-
ahead in the search field immediately brings you pages that you have viewed before.

© 2017 IBM gz



Wikis
« Rich wiki capabilities as an application in the social software platform

» Publishing and content generation easy enough for people without Web development skills
« develop content faster with input from a variety of experts
« organize information quickly

IBM Connections Communities
Communities ICS - Offering Management & Design
IBM Connections Home Profiles Communities English
wing Ac anity A¢
Vou ave i Q Ma 4 De > maoe A F ™ > o Docs > Socal
Communities ICS - Offering Management & Design E
Social
Following Actions ~ Community Actions @ ¢ Lhe | Usdated b x = o

You ave in: ICS - Offering Management & Design Wikl > Roadmaps & Product Inform: Social
Social
@ © Lie | Updsiod tody at 3 ™ . oadmaps, upd nove i

- IBN == 1 Software
7 ' ) lanagement

Pago Actians

Pt Page

IBM Social Software Prc

Product Management

Ocwricad Page
Welcome
Key Contacts
» Rosdmaps & Product Infor...
Abstracts and Presentations
Abstracts 2017

Roadmaps & Product Iafor

Abstracts 2016 IBM Connections Home Profiles v

Abstracts 2015
Team Calendars.
ESS Marketing & Offerin..
Cloud Platform Offering ...
Executive Calendar
Technical OM - calendars.
Upcosng Severts IBM Connections 6.0 - What's New? Feature Requests
Archive

The latest release of IBM Connections - this dock highlignts the main enhancements, from OrientMe, to new Communities,  This is a community for submitting enhancement
What's New and What's Ch... Orbouding sxdmcie requests and kdeas for review by the product team.

o,
World of Watson Event .

OVERVIEW ~ RECENTUPDATES ~ STATUSUPDATES ~ MEMBERS ~ WIKI  BOOKMARKS  FILES Following Actions ~ | Community Actions

You arain: Worid of Watson Event Wiki> Weicome to World of Watson Event > Edting

Welcome to World of Watson Event
Tags: Nane  Ackd tegs

Links to Setup Executives ...
‘Sametime Limited Use 9.0 ...

What's New in IBM Connections 6.0 Submt a new idea Autosaved st 11:17 PM (D)

save Save ana Close Gancal

Have a product question?

New Page

Hecorded Demonstratior S This is whoro you can ask product ralated Questions 1o
Index the product management team.
For some of the areas new in IBM Connections 6.0 we have recorded demo videos that you can use with cients:

« Orient Me

sk the Product Managers

© 2017 IBM =
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IBM Connections Docs (add-on product)

« Rich wiki capabilities as an application in the social software platform

» Publishing and content generation easy enough for people without Web development skills
» develop content faster with input from a variety of experts
« organize information quickly

IBM Connections Home Mail Profiles -~ Communities -~ ~ Metrics Moderation

F My Files
Faolder...
> Upload...
> Document
1-11of 11
o Spreadsheet

[] Seortby: Name | Updated~ | Views | Comments | Likes
Fresentation

Community Files
Public Files

Trash

Finned Folders
Pinned Files project-manager-skills.png project-management-ima.png project-management.png

© 2017 IBM
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IBM Docs

R 1BM DOCs |4

S—n0=

High Fidelity Viewer

* Preview files with high quality resolution, reducing the need to download files to Integratlon . . . .

review content. * IBM Connections (Files and Communities Files)

* Interact with content — e.g. copy , show/hide columns and filter * IBM FileNet

 Additional Content Repositories : Docs Editors and

Document Editor Viewer has the APIs to be used with content in 3rd

« Work on a document by yourself or collaborate on files with your colleagues. You party repositories (REST and CMIS API).

can comment on a document, or even participate in a discussion. All this in real-

time. Upload an existing Open Document Format or Microsoft Word file or create a

document to begin. Futures

» Co-editing functionality extended to IBM
Connections apps (e.g Blogs, Forums, etc)
* Real-time updates rendered to the screen
* Highlight track changes in document

Spreadsheet Editor

* Calculate, analyze, and manage your data. Several categories of functions are
available to create formulas to perform complex calculations on your data.

Presentation Editor * Detailed change list on a new "changes” sidebar
- Create high impact, professional presentations. Or, you can upload existing *Track who made changes and the total changes
presentations from your computer to IBM® Docs for online editing. You can edit made since last visit

presentations with your colleagues in real-time and collaborate with others through

. . IBM statements regarding its plans, directions, and intent are subject to change or
comments and discussions.

withdrawal without notice at IBM’s sole discretion

© 2017 IBM g2
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Internal Communications

Internal Engage Branding
Communications Employees & Design

Application Integration

Forms, Listsand | Customers J Anonymous
Workflows & Partners Users

Simple IT

Business
Units

() )

T
222

Intranet as

Employee Application IT Managers

Managers Office Magazine Integration | a Service
0 | s EE 2 | & | 25
QilgaV'd
b “s o | |\

Mobile
Users

Tools CFOs

Menu

Custom
Apps

¥

01

Personalization | Single Point | Employee
& Targeting of Truth Relations

=0== \/ o
= | % | &

= ) | g

0110
0041
01101

)
Extending IBM Connections Use Cases




Extending IBM Connections Use Cases to
Everyone

Blue Collar
Worker

Retrieve Intranet
content without
authentication.

Customers
& Partners

Easy interface for
applications,
content and
collaboration.

Common Staff
& Traditional
Manager

Benefit from
integrated
Intranet with
collaboration,
content and
integrated apps.

Community &
Department
Manager

Easily maintain
landing pages for
business, service
units and
communities.

Senior
Manager

Get attention,
communicate
directly with high
authenticity.

Inte
Communications

Increase aware-
ness for internal
communications.
Effectively
delegate content
creation and
maintenance to
LOB. Curate

Content from LOB.

Listen to and
engage
employees.

Knowledge
Worker

Benefits from
increased
adoption and
collaboration. Use
Intranet Mobile
Experience. Get
attention thru
curation.






