
What’s new in IBM Connections 6.0
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Work 9-5

M-F

The evolution of the Employee Work Schedule

NowPast

Always On

24x7x365
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The evolution of Work Devices

NowPast

Company

Devices
BYOD
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NowPast

The evolution of Work Locations

Work in the 

corporate office
Work anywhere
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People need clarity,  control and  insights to confidently 
make informed business decisions.  They also need the 
ability to easily stop and start multiple work streams. 

Life is more hectic than ever – give me better tools 

@work
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Build networks of experts and like 

minded people that are passionate 

about today’s technology

Engage with customers and 

assist them with  questions, 

comments and concerns.

Talk to us and each other 

and get expert service

Get plugged in to the tech and 

trends that power your life. Watch 

demos and gain product and 

techspert insight.

Mobile first built in. Use an app or have forum 

content scaled properly for a mobile browser.

Search easily for content inside 

of the platform or from search 

engines. Make it easy for 

customers to find what they need

Listen with cognitive analytics and 

understand what’s being said with 

sentiment analysis

Improve support times. Give customers the 

confidence that that they are going to the 

right place to quickly get answers.

Provide trust and strengthen relationships with 

customer and partners.
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IBM Connections + IBM Connections Engagement Center 
Social Collaboration and Communications

Trust People
Bring customers and 

partners into the 
conversation

Empower
Work with anyone, 

anytime, anywhere, even 
offline

Engage People
Filter out the noise, 

illuminate ideas

Extend 
Technology

Easily integrate existing
And new applications

IBM Connections 
Engagement 

Center
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IBM Connections &

IBM Connections Engagement Center
Providing choice and extensibility

On Premises

Dedicated Private 

Cloud*

Hybrid*

Public Cloud*

✓ Web

✓ Mobile

✓ Client

✓ Tablet

✓ Desktop Plugin

IBM Connections 
Engagement 

Center



Social Intranet 
System of Engagement



ICEC Portal Site Navigation

Nested Navigation

IBM Connections 
Embedded 
Experience

Links to Landing 
Pages



ICEC Portal Personalization

Personalized 
Content

Attribute Based 
Content

Targeted Content 
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Onboarding Experience
Welcome new users into Connections by guiding them through a personalized experience while helping them to learn about the new 
features and functions. 



Onboarding Experience

13

Personalize by adding 
a profile photo

Make it your own by 
selecting areas of interest so 
others can learn more about 
you and the work you are 
doing.
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Onboarding Experience

Easily select colleagues to follow

Tap the card to get details 

• Select from recommended 
Communities, or quickly 
and easily search to find 
other content you may be 
interested in.
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Onboarding Experience

Users can exit at any point, and 
come back to finish later

But why exit ? You are almost done 
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The new integrated 

notifications side bar 

provides important 

updates and notifications 

to users from IBM

Connections and 

Microsoft Outlook

Integrated 

Notifications



© 2017 IBM

Users see updates 

grouped by person, 

community or content 

in card format

New persistent 

navigation

Advanced search 

capabilities provides 

quick results and 

history view

In the Notification 

Center users can 

access a summary of 

their day at-a-glance

*Designs are subject to change

Mobile
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When displayed on 

a mobile tablet the 

user experience is 

responsive to the 

additional screen 

real estate and 

provides the user 

more information.

*Designs are subject to change

Mobile
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Profiles is the 

foundation for 

building and 

expanding your 

personal network

Profiles
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users have the 

option to “follow” 

people and invite to 

their network

Profiles
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Files
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New My Drive view for 

all files & folders I want 

to keep in sync

Add files or folders from 

your personal files or 

someone else's files…

… and they will be 

sync’d to your 

desktop
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Files
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Files
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Files
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Files (Mobile)
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• IBM Connections Communities are groups of people with a common interest

• Central collaboration point for a team with tools to manage membership, gather and share information 

• Communities have a modern and easily customizable layouts. 

• Starting a community can help you to build a valuable repository of information and expertise about a 
specific subject.

Communities
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• Two layouts positioning for the navigation

• horizontally on top of the community homepage 

• left-hand column

Communities Layout
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Communities

• Communities access are easily controlled

• Public

• Moderated 

• Restricted

• External



Communities Guided Tours

30

In four clicks, new users 
get a quick guide to 
understand Communities 
landing page options.
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Members are not

copied, only the 

owner appears 

here by default

Widget labels

are copied

Content of the Rich Text app 

will be copied

Communities Copy & Launch
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Communities
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Apps

• IBM Connections provides additional capabilities out of the box:

• Activities, 

• Blogs, 

• Bookmarks, 

• Forums, 

• Wikis
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Activities

• Organize, share and reuse tasks / to do’s

• Create new activities from the start or based on a template

• Share activities with others and assign / track tasks
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Activities

• Have a new employee? 

• Onboard them with an activity. 



© 2017 IBM

Blogs

• Blogs provide a medium with which to share 
knowledge and build networks and relationships. 
Blogs can be used for many different business 
purposes, ranging from sharing product 
direction, asking and answering questions, 
gathering feedback, and learning best practices, 
etc. 

• Other features of blogs that are explained later 
include:

• Creating a group or Community blog in 
which you and others can post information.

• Creating blogs using a theme and switching 
themes at any time.

• Using the Blogs home page as a source to 
view recent blogs and comments available 
across the entire organization.

• Rating blog entries, to find information that 
others have found especially helpful. 
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Blogs

• Mobile Blogs provide a Blogboard to allow for an easy to use experience on the mobile device

• User can swipe between the recent posts or My Blogs quickly find the content they need
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Ideation Blogs

• Included in communities

• Specifically designed to generate discussion on a particular topic and gain consensus on the best ideas 
or suggestions by allowing the users to vote.
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Bookmarks

• Bookmarks is a set of social bookmarking tools 
that you can use to save, organize, and share 
links to web pages.

• Bookmarks include:

• A central spot for storing and organizing 
bookmarks

• A way to publish some or all of your 
bookmarks so that others can see your 
collection

• Tags that let you identify bookmarks with a 
keyword that you choose. Tags make 
searching for and sharing bookmarks easier

• Authentication with an enterprise directory to 
provide boundaries to the social network

• Contact information provided about bookmark 
owners so that you can locate and connect 
with them
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Search

• Search is a critical feature throughout IBM Connections, which allows you to find content in any or all 
applications. 

• Search Panel Redesigned

• A new search icon is available regardless of where you are on the page. Open the search panel to 
search. Or use the panel to go back to pages you've previously visited.

• Enhanced Search History

• The search panel now auto-populates with your past 500 page visits in chronological order. Type-
ahead in the search field immediately brings you pages that you have viewed before. 
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Wikis

• Rich wiki capabilities as an application in the social software platform

• Publishing and content generation easy enough for people without Web development skills

• develop content faster with input from a variety of experts

• organize information quickly
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IBM Connections Docs (add-on product)

• Rich wiki capabilities as an application in the social software platform

• Publishing and content generation easy enough for people without Web development skills

• develop content faster with input from a variety of experts

• organize information quickly
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High Fidelity Viewer
• Preview files with high quality resolution, reducing the need to download files to 

review content.

• Interact with content – e.g. copy , show/hide columns and filter

Document Editor
• Work on a document by yourself or collaborate on files with your colleagues. You 

can comment on a document, or even participate in a discussion. All this in real-

time. Upload an existing Open Document Format or Microsoft Word file or create a 

document to begin.

Spreadsheet Editor
• Calculate, analyze, and manage your data. Several categories of functions are 

available to create formulas to perform complex calculations on your data.

Presentation Editor
• Create high impact, professional presentations. Or, you can upload existing 

presentations from your computer to IBM® Docs for online editing. You can edit 

presentations with your colleagues in real-time and collaborate with others through 

comments and discussions.

Integration
• IBM Connections (Files and Communities Files)

• IBM FileNet

• Additional Content Repositories : Docs Editors and 

Viewer has the APIs to be used with content in 3rd 

party repositories (REST and CMIS API).

IBM Docs

Futures
• Co-editing functionality extended to IBM 

Connections apps (e.g Blogs, Forums, etc)

• Real-time updates rendered to the screen

• Highlight track changes in document

• Detailed change list on a new ”changes” sidebar

•Track who made changes and the total changes 

made since last visit

IBM statements regarding its  plans, directions, and intent are subject to change or 
withdrawal without notice at IBM’s sole discretion



Line of Business Uses

Sales

HR

Internal

Comms
IT

Marketing

M&A

Develop-
ment

Partner-
ships



Employee 
Magazine

Top
Managers

CEO’s
Office

Internal 

Communications

Engage 
Employees

Business
Units 

Branding
& Design

Personalization

& Targeting

Employee 
Relations

Single Point 
of Truth

Internal Communications

Usage &
Adoption

Community 
Managers

New User
Onboarding

Curate
Content

Enterprise Collaboration

Application
Integration

Customers 
& Partners

Forms, Lists and 

Workflows

Tools
Menu

Custom
Apps

Application Integration

IT ManagersIntranet as 
a Service

Anonymous 
Users

Mobile 
Users

CFOs

Simple IT

Extending IBM Connections Use Cases
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Extending IBM Connections Use Cases to 
Everyone



Thank You !
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