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Describes emerging technologies that 

are going to act as a turning point into 

KM’s por�olio. Cloud pla�orm that will 

make KM accessible 24/7, cogni�ve 

compu�ng and chatbots that enhances 

search and discovery, and robo�c

process automa�on to allow �me for 

people to contribute their knowledge. 

Explores  the   balance between  

people  and  processes  that   hold  the  

most  promise  for  KM,  the prac�cal 

steps that KM leaders should take to 

adapt,  and  the  skills  and  traits they 

should look for, to “future  proof” their  

teams  in  the  light  of  new 

technology and capabili�es.

KM IN THE ERA

OF IR 4.0

THE HUMAN

DIMENSION

OF KM

How does KM technology effec�vely help
Communi�es of Prac�ce share knowledge?

Is technology just an enabler or does it
also add value to organisa�onal learning?

ABOUT KCONNECT

The KCONNECT seminars support, develop and 
promote the usage of knowledge capturing 
tools and techniques that  encourage internal 
collabora�on and s�mulate  organisa�onal 
learning.  www.kconnect.com.my



KX

KX GAMES are a high- impact fun 
training method to improve the
decision-making and sensemaking
capabilities of learners, especially in 
areas involving tacit knowledge 
that is highly subjective,
ambiguous or uncertain.

MOBILITY & COLLABORATION
NEW DEMANDS ON WORKPLACE

MR CHRIS HAYLOCK
Collabora�on and Talent Solu�ons,

IBM Australia.

MR MAIK FUELLMANN
The Ins�tute for Knowledge-Management and 

Innova�on Bangkok University and CEO of 

QUIZZBIZZ, Hong Kong. 

PROF. DR. MOHAMED RIDZA WAHIDDIN

Professor @ Kulliyyah of ICT,

Interna�onal Islamic

University Malaysia (IIUM)

SPEAKERS & PANELLISTS

2:30PM - 4:30PM

DATO' DR. ZAITON OSMAN

Principal Consultant & Advisor,

Knowledge Connec�ons

PUAN WAN NORAINI

ABDUL RAHMAN

Deputy Director

Corporate Communica�ons 

Division, Malaysian Investment 

Development Authority (MIDA)

IR. DR.MEGAT ZUHAIRY

MEGAT TAJUDDIN 

Senior Superintendent Electrical 

Engineer, Public Works

Department (JKR)



8:30 AM - 9:00 AM  REGISTRATION 

9:00 AM - 9:15 AM    Welcome Address

      by IR. AB. HAMID BIN HJ. MD. DAUD

      Senior Director, Cawangan Perancangan Aset Bersepadu,

      Jabatan Kerja Raya, Malaysia 

9:15 AM – 10:00 AM   KM in the Era of IR 4.0

      by MR MAIK FUELLMANN

      The Ins!tute for Knowledge-Management and Innova!on

      Bangkok University and CEO of QUIZZBIZZ, Hong Kong. 

10:00-AM – 10:30 AM   The Human Dimension of KM

      by MR CHRIS HAYLOCK

      Collabora!on and Talent Solu!ons, IBM Australia.  

10:30 AM – 10:45 AM MORNING REFRESHMENTS 

10:45 AM – 12:30 PM IGNITE WITH THE PANELLISTS:

    Making KM Digital, Smart & Engaging.

12:30 PM – 2:30 PM NETWORKING LUNCH 

2:30 PM – 4:30 PM    Knowledge Exchange (KX) Games:

    A Hands-on Experience with KM Smart Technology Tools & Techniques

4:30 PM – 4:45 PM  KCONNECT 2018 Closing Address

    by DATO’ DR. ZAITON OSMAN 

LEVERAGING KM TECHNOLOGY FOR LEARNING & KNOWLEDGE SHARING
October 12th, 2018  |  Sasana Kijang, Bank Negara Malaysia
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Want to know MORE? Email me at fauzi@kconnec!ons.com.my

www.kconnect.com.my


