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Our Solution Portfolio




<= 19 Years Track Record

Customers
(by segment)

Y T T 71 )

148 99 10 65
Education Trade, Industrial Professional Security
& Others Bodies & Armed
\ \ Forces )
24 124
Universities Colleges & 5 5
(including branches) Institutes Legal Medical
(including branches)
15 14 11 19 40 61 4
Housing Trade Plantation Arts Finance Military Internal
Construction Industrial Agricultural Sports Economics (including branches) Security
Utilities Technology Land & Sea Social Administration

We serve over 200 organizations with our solutions



Our Challenge : Is Being Relevant

19 Year Old Company

1. How can we understand
customers’ evolving
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ihforrmﬁon Management Software | n e e d S ?

e | 2. How do we enhance our
230 organizations prOdUCt & SerV|Ce
quality?

using our products & services

With 8 — 10 new 3. What are our Customer

customers a year .. Engagement
Techniques?




Our Engagement Techniques?

Our Service Portfolio
2007

[ e,
1 1 1 . 1

| | ‘ Communitiest
Technical Support of Practice |
Workshops Visits Help DESk§ (CoP)

| E Programs

. o
-----------------------------

customers’ evolving
needs?

2. What are our Customer
Engagement
Techniques?

8 —10 new 3. How do we enhance our
customersayear service qua“ty‘?

From 2007 - Explored Existing Operational Scenarios
via 18 face-to-face CoPs programs on domains
that were related to the Library Community



Our Engagement Program
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What did we want to achieve @&
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To build Best Practices for Library Professionals

18 face-to-face workshops—— i
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2 Sign In

KMﬂ < In 2012 : www.kmaya.com.m
Model : BSC (Strategy) & Delone & McLean (Portal)  #uiing Knowledge Notworks - suia Comsn

Welcome About KMaya Primer Our Community KMaya Registration

KMaya & Welcome

Knowledge
: Insights

KMaya is an online CoP for Information Professionals (205 registered
members . from 32 Libraries )

d Share and acquire knowledge from the online forums,
J Learn and connect with people to share experiences and

concerns



KMaya Enhances Knowledge Sharing & Cultivate Collective Learning

WWW&W@WM, r-ostd and maimipd ..

3. Ask. Learn. Share

4. Share, Validate
& Harvest the
Knowledge

2. Who can | ask

SMEs & Practitio

@\ KNOWLEDGE MANAGEMENT
Information Portal

Knowledge
Worker

1. 1 need some
Information
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Engagement:

Welcome

KMaya Helpline 2

About KMaya Helpline

Knowledge Asset Man

Reading € =f=~ ~r ~« Community

Threads [ Previous | Next ]
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Tag 245 bagi bahan persidangan

“ RE Tag 245 bagi bahan persiggfigan
Tag 245 ban‘..n persidangan

Hana Imam Supaat

Rank: Lieutenant

Posts: 22

Join Date: 2/18/12
Q, Recent Posts

Salmah Salleh

Rank: Genersal

Posts: 100

Join Date: 3/5/13
Q Recent Posts

KMaya social learning
between the practitioners
ar.u subject matter expert

and the npvice users

Tag 008

Hana Imam Supaat e Tag 008

Salmah Salleh 7 Tag 008
Cataloguing: Tag 008

6/17073 3:44 PM Keperluan Tag 008

|t Reply M Reply with Quote ||

Tag 008

Bagi bahan persidangan, nama persidangan berkenaan telah dima:
tag 111.

dakah memadai sekiranya kits masukkan kats "Proceeding” pada u
tanpa judul yang dipaparkan pada mukasurat judul seperti amalam

RE: Keperluan Tag 008

RE: Tag 00

Congress? RE: Tag 008
RE: Tag 008
0 (0 Votes) Flag eBre
Tag 008
RE: Tag 245 bagi bahan persidangan Tag 008
7/2/12 1:00 PM as a reply to Hana Imam Supaat
[t Reply & Reply with Quote || Tag 008
Tag 008

Mesti direkodkan mengikut source of information. Berdasarkan AACF
RE: Cataloguing: Tsg 008
1.1B1. Transcibe the title proper exactly as to wording, order, and s
not necessarily as to punctuation and capitalization. Give accentuat RE: Tsg 008
other diawrictical marss that are present in the chief source of inform

o«

RE: Tag 00
Amalan terbaik untuk collected papers yang dibentangkan, nama p
tidak dinyataskan di muka surat judul, tambahkan makiumsat nama cc
dan letskksn dalam | ]

RE: Tag 008

Members Directory
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Ask. Learn . Share. @ our CoP Labs:

WS 1:Feb2013 """

Knowledge Msc
C‘S)nnectl NS s

www kconnections. com. ny
www kmaya com my

An Invitation to our Community of Practice (CoP)

A Practitioners Approach Towards

Building Cataloging Policies In Resource Centers.

Keynote Speaker & Facilitator :
Cik Salmah Salleh

Venue : Malaysia Armed Forces Library
Date  : 25th & 26th February 2013

Ask. Learn. Share at our
Brainstorming Labs :

Powered ty NeuNexus  The Ultimate Collaboration Tool
F achtated by Kn ge Conrections Sdn Bhd  Sratepc Busnw

AACR : Recreate &
Collaborate on the
Scenarios

ledge M{}(
ections «<i—-

Www. keonnootions.com.my
www kmaya. com my

An Invitation to our Community of Practice (CoP)

A Practitioners Approach Towards Building
Cataloguing Policies for Resource Centres

Keynote Speaker & Facilitator : &;
Cik Salmah Salleh

Venue : The Penang State Library
Date  : 29th & 30th April 2013

Ask. Learn. Share at our
Brainstorming Labs :

“REGISTER ©

AACR : Capture & Organize
in KMaya

WS 2:June2013 “"*"2> WS 3:Oct 2013

4

Venue : IIUM, Kuala Lumpur
Date : 7" & 8% Oct 2013

CoP Agenda

Connect to KMaya’s
Knowledge Base

Select AACR Practices

and Map to RDA

Instruction Set

Build and Capture the

RDA Scenarios

Leverage on Knowledge
Cafe

AACR n RDA : Map &
Capture the Scenarios

EXPLORE ™ COLLABORATE ™ BUILD in'KMaya
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O Service over 200

Customers (1344
issues in 2011)

0 8-10 new
customers
ayear

a Our
community
is between
1-18
years old

Ueoooaly|\S

Silver bullet ?

%+ Strong messages can
start a program

% Heavy lifting is
necessary with the right
tools .

% Unlearn & Relearn

There Is no silver bullet ..

Start with strong messages =» heavy lifting is necessary with right tools

Possible Success
Factors

Quality of
Content

llllllllllllllllllllllllll
* .

-
, % Listening Tools?

% How are we
sharing
experiences &
best practices ?

...........................

Quality of
Service

Quality of
the
Product




The CoP started off as a CRM Initiative

Cultivate a Collective Learning Environment

4 1 EEp
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Createé’ a Common

Adapting the Unerstanding To Engage with
‘Situated Contextualize our 200

&

Learning Model’ <o rovedes customers

l Leéra& capture these
7 experiencesand \
success stories

Collective ?‘,,Dc“ibscuss problems and find out on o Collective
Knowledge ‘how to fix things’ Knowledge
ideas and experiences

Explorg current scenarios and brainstorm ';-:,; /




The Learning Outcomes in KMaya

Support knowledge sharing nurtures an

informal collective learning culture

and engage in knowledge building in the library
community;

Participation in the ‘KMaya’ communities of
practices program allowed our practitioners tO
‘develop’ new skills; and

Through discussions and exchange of
knowledge, a new collaborative
model Is put into practice.




We acknowledge our thanks to
The National Library of Malaysia

& The Library Association
for their unrelenting support and guidance

THANK YOU



