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•

•

•

•

•

•

Operation Management
Processes

Customer Management
Processes

Innovation Processes Regulatory & Public
Processes

•

•

Human
Capital

Information
Capital

Organizational
Capital

•

PM CENTRALIZED INFORMATION SYSTEM

•

•

“JKR COMMUNITY OF PRACTICE (JCoP)”

PM in Project J10

KPI KPKR KPI TKPKR KPI PENGARAH
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A satisfied customer is the best business strategy of all

Michael LeBouf
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Bilangan premis blok yang 
diberi penarafan prestasi aset
tak alih kerajaan (bangunan
pejabat)
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JKR Cawangan/ Negeri/ 
Daerah yang melaksanakan
amalan penjimatan tenaga
Sistem Pengurusan Tenaga
(SPT) 

Mewujudkan program 
amalan penjimatan tenaga
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